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Summary 

1. “The bed vacancy is very limited. Our liver transplant patients have the priority.”  

2. “Our Chao-Yang Hospital is the first hospital capable of doing liver 

transplantation in Beijing. 100 cases per year, that’s the volume. You can have it 

verified at somewhere else.”  

 

Phone Investigation Recording 

Doctor: Hello! 

Investigator: Hello, is that Beijing Chao-Yang Hospital? 

Doctor: Yes, right. 

Investigator: Is it the hepatobiliary surgery department? 

Doctor: Yes, yes, yes. 

Investigator: The situation is like this. We would like to ask if you still accept liver 

transplant patients. Because we have a patient waiting in Xijing for a long time but can't 

wait any longer. Therefore, they suggested us to turn to Beijing for solutions. So, I’m 

calling to consult you. 

Doctor: Hold on for a moment, wait for a while. 

Investigator: Ok. 

Doctor: Hello! 

Investigator: Hello, I just to confirm if you accept patients for liver transplants? 

Doctor: Patients for liver transplants? 

Investigator: Yes. 

Doctor: We are a department specialized in livers. 

Investigator: That is, you can accept such patients? 

Doctor: You bet we can. 

Investigator: Here is the thing. We have a patient waiting in Xijing for too long a time, 

and still waiting in queue. They suggest that he come to Beijing. But we find out that it 

also takes a long wait time in the big hospitals in Beijing. Someone recommended us to 

try your hospital for a possible shorter wait time, or for your high-level skills. 



Doctor: You can visit our liver clinic with your family member, take along the medical 

history materials for a feasibility check, for example the indication for liver 

transplantation. After the evaluation, you may register here. 

Investigator: Ah, got it. 

Doctor: Nobody can guarantee you the wait time, regardless it needs three days, five 

days, or a week. 

Investigator: We need to make a rough estimation about the cost, with some margin. The 

blood type of the patient seems to be A. 

Doctor: Come to the clinic for these details, come to the clinic. 

Investigator: Another thing is about the bed vacancy.... 

Doctor: We’ll talk about it at the clinic! 

Investigator: Vacancy, what about bed vacancy? Hello? 

Doctor: About the vacancy, we’ll talk it over at the clinic. We’ll arrange it for you at the 

earliest time after we are going through the evaluation.  

Investigator: Oh. 

Doctor: The bed vacancy is very limited. It's not something like giving you a reservation 

first then ask you to come. But our liver transplant patients have the priority. So, no 

worry in this regard. We promise to arrange it for you as soon as possible. 

Investigator: Good. By the way, the patient has some concerns about your...  

Doctor: If the patient has a very serious condition or some concerns, you can send the 

family members over here for a discussion first. It’s also an evaluation. 

Investigator: Yes. He wants to find a hospital with top skill level. If you do a lot, that 

probably means you have better skills. May I ask how big the volume is? What about the 

survival rate?  

Doctor: Our Chao-Yang Hospital is the first hospital capable of doing liver 

transplantation in Beijing. 100 cases per year, that’s the volume. You can have it verified 

at somewhere else. 

Investigator: Good, good. Well, what about the survival rate of this year? 

 


